
50 years in partnership

about service

You lose
8 minutes

a daycomplaining

Or you can switch to The Co-operative 
Bank Current Account Plus. 
Join the top high street bank for 
satisfied current account customers* 
AND GET £100 CASHBACK.

As part of The Co-operative Bank, Britannia can now offer 
Current Account Plus to UNISON’s 1.3 million members. 
And to celebrate the 50th anniversary year of Britannia’s 
partnership with UNISON, we are offering £100 cashback 
plus a £50 donation** to UNISON Welfare. All you need to 
do is open a Current Account Plus with a regular monthly 
minimum deposit of £800, and use our dedicated switching 
service to transfer your Direct Debits and standing orders.

Terms and conditions apply.  
Offer ends 31st July 2011.

For more information call 0800 917 7066† 
or visit britannia.co.uk/unison

Offer terms and conditions

1 Offer is available to UNISON members who open a Co-operative Bank Current Account Plus. 2 To qualify for 
the offer customers must: be UK resident aged 18 years or over; credit a minimum of £800 per month into the 
account for three consecutive months and use the dedicated switching service to successfully transfer their 
Direct Debits and standing orders. 3 If there are no Direct Debits to transfer the offer is unavailable. 4 Transfer 
of Direct Debits must be from another provider (not a Co-operative Bank or smile account). 5 Switching form 
must be completed and received before 31st August 2011. 6 Cashback offer runs from 1st April 2011 to 31st 
July 2011 inclusive, only accounts applied for within these dates will be eligible for cashback. 7 Only one 
account is eligible for the offer per customer or joint account relationship. 8 The offer may be withdrawn at any 
time. 9 Not to be used in conjunction with any other offer. 10 You can open a Co-operative Bank current account 
in any Britannia branch but these accounts can only be serviced through The Co-operative Bank’s branch, online 
and telephone banking services.

* Source: GfK NOP Financial Research Survey (FRS) 6 months ending January 2011, Main current 
account holders who are ‘extremely satisfied’ or ‘very satisfied’ with their current account overall. 
28,888 GB adults interviewed.

** £100 cashback will be credited to the Current Account Plus and a £50 donation will be made by  
The Co-operative Bank to UNISON Welfare. The charity offers personal and financial support to the union’s 
members in times of hardship. The cashback credit to the account and donation to UNISON Welfare will be 
made after the transfer of Direct Debits and after three months minimum deposits. UNISON Welfare is a 
registered charity (No 1023552).
† Lines open 8am-9pm Monday-Friday and 9am-6pm Saturdays and Sundays. Please note, calls from a BT 
landline are free, however, mobile phone providers may charge. Telephone calls may be recorded and/or 
monitored.

Britannia is a trading name of The Co-operative Bank p.l.c., part of The Co-operative Financial Services.  
The Co-operative Bank is authorised and regulated by the Financial Services Authority (No. 121885), subscribes 
to the Lending Code, is a member of the Financial Ombudsman Service and is licensed by the Office of Fair 
Trading (No. 006110). The Co-operative Bank p.l.c., P.O. Box 101, 1 Balloon Street, Manchester M60 4EP. 
Registered in England and Wales No. 990937.


